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Park Plaza

HOTEL BLOOMINGTON

We Appreciate Your Business!

Thanks for all your help. The event went very well yesterday. I appreciate everything you and everyone else at Park Plaza did for us! I
look forward to working with you again in the future.

Thanks again for all of your help. You are more attentive and on the ball more than the average that I work with.

[ wanted to extend a very special thanks to you, your entire kitchen and catering staff. Our company party was a tremendous success
and we received many, many compliments on the excellent food and wonderful staff.

Your staff was especially helpful prior to the party with the last minute changes requested as far as relocating the bar, changing table
arrangements, etc. Please extend my thanks to your banquet chef for a job very well done.

The most important individuals are those that own my company and actually paid for the function. Those individuals were equally as
pleased with everything you did for our event and they continue to receive compliments every day. We hope to see you again next
year.

[ just wanted to say “thank you” for all your hard work and for the great wedding experience at the Park Plaza. We were so
impressed with everything, and heard nothing but praise from our guests about the food. The ballroom looked beautiful and the
servers were so attentive. We'll happily recommend the Park Plaza for future events.

Over all, we have never had such great servers EVER Il Please convey that to them. I felt they were excellent and was just amazed, as
were many others at how fast they got the hot food out -- "nobody was sitting waiting while other tables were already eating” and
"suddenly everyone had their plate of food" were the comments made by many. Putting the salads and bread out just prior to the 11:45
start was a great suggestion from your head waiter to me and another big plus to the day.

The food: Absolutely fantastic!

We have had our alumni banquet at Park Plaza for several years. It is convenient to get to and the parking is close to the event hall;
this is especially helpful for our members who aren't as mobile anymore. The staff has been respectful and gracious. The food has
been excellent. We feel we have a personal relationship with Lindsay [the Catering Manager| as we plan our event.

I had such a wonderful time working out of the Park Plaza. The staff was all so very helpful and friendly. Bill [the Director of
Convention Services| really took care of us throughout the days as well. It was such a pleasant experience working with the Park
Plaza, and I hope to work with you again soon! Thanks!

Thank you so much for all of your hard work! We had the time of our lives! Iloved the decorations and the staff was so friendly and
all of our guests said it was a great place and that they all had a great time! And everyone RAVED about the food!

Thank you for last night. It was wonderful. It went very well your staff is very nice and the food was really good!

Working with Lindsay [our Catering Manager|, and Park Plaza was a wonderful experience. She went way out of her way to do
whatever she could, to make our experience perfect.

Thank you so much, for your help. We left the hotel last night feeling so confident with you running the show I know I will have no
problems. Thank you again for being so thorough and detailed! We will see you soon!

Thank you so much for all you and your staff did to make our annual dinner such a successful event. The food was excellent -
everyone raved about it - and the service was superb. Everything we asked for was ready to go when I arrived and everyone remarked
that your staff was so clever in setting up the tables!

We enjoyed the meeting overall. The Minnetonka room set up was very appropriate and welcoming, The food was also well
commended by our members. Everybody enjoyed the lunch. Being our very first Board of Directors meeting our members agreed the
atmosphere was very positive and professional. Thank you for working with us and we hope to come back in the future.




